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20 The Development of Video Analysis 

The Work of Charles Goodwin, Marjorie Harness 
Goodwin, and Christian Heath 

Marjorie Harness Goodwin and Asta Cekaite 

20.1 Introduction 

When Harvey Sacks met Charles and Marjorie H. Goodwin at the 1973 Summer Institute of 

Linguistics in Ann Arbor, he had not gathered any videotaped materials himself, but was enthusi­

astic about the prospects of using video, and offered the Goodwins some videotape. Sacks knew 

that Gail Jefferson had been working with the Goodwins on a weekly basis, mentoring them 
with their dissertation materials as well as analysing video recordings of a variety of settings. 

After Charles Goodwin presented to Sacks his analysis of the interactive organisation of a sen­

tence (described later in this chapter), Sacks immediately called his friend Manny Schegloff 
and asked that we have regular meetings in our apartment during the Summer Institute looking 

at the Goodwins' materials. Sacks felt that video, not audio alone, was critical to the enterprise 

of analysis of naturally occurring interaction. Sacks' enthusiasm for the use of video is made 
apparent in several letters he wrote, urging department chairs to hire the Goodwins. Indeed, 

during 1973 and 1974 when Sacks came to visit his colleague David Sudnow in New York, 
Gail Jefferson, and the Goodwins would participate in data sessions looking at videotape in 

Sudnow's New York apartment. This chapter discusses the pioneering work of the Goodwins­
and the parallel studies by Christian Heath in the UK - and thus explicates the historical and 
conceptual basis of video analysis. 

Gregory Bateson and Margaret Mead (1942), in their classic study of Balinese character, 
were among the first anthropologists to use photography as a primary recording device in their 

fieldwork (Jacknis, 1988: 165). While their work has been critiqued as displaying selective bias 
in filming and editing (Jacknis, 1988), what is clear is that the intent of Bateson and Mead's 
study of Balinese character was to record long stretches of naturaIIy occurring ordinary behav­

iour. As Bateson and Mead state, "We tried to shoot what happened normally and spontaneously, 
rather than to decide upon the norms and then get Balinese to go through these behaviours in 
suitable lighting. We treated the cameras in the field as recording instruments, not as devices for 
illustrating our theses" ( 1942: 49). Mead ( 1973: 257) called for field material "collected in large 

sequential and simultaneous natural lumps" and "long verbatim texts" rather than short ones, 
and argued that long middle-distance camera shots with minimal editing help avoid observer 
bias (1975: 9-10). In Mary Catherine Bateson's (1984: 163) words, her parents practiced 
"disciplined subjectivity", a form of objectivity that does not ignore the role of the observer, 
but instead explicitly considers it as part of the investigation. Thus, Bateson and Mead's ethno­
graphic methodologies arguably constitute the foundation of the "naturalistic stance" and 
analytic stances adopted by many ethnomethodologists and conversation analysts, especially 
those pioneering video analysis. The analytic value of cameras and recording devices for Mead 
was that they "provide us with material that can be repeatedly reanalyzed with finer tools and 
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